Terms and Conditions for Clarity Coaching

1. Introduction These Terms and Conditions govern the use of services provided by Clarity
Coaching, including coaching services, workshops, and any other products or services
offered. By booking a session or engaging with our services, you agree to these terms. Please
read them carefully.

2. Coaching Services

o Clarity Coaching provides coaching services to individuals seeking personal
development and growth.

« Coaching sessions may be held via phone call or video conference, depending on the
arrangement.

e The coaching relationship is intended to facilitate personal development and is not a
substitute for professional medical, psychological, or financial advice.

3. Session Scheduling and Cancellations

e Appointments must be scheduled in advance. You will receive confirmation of your
scheduled session.

o Cancellations must be made at least 24 hours before the scheduled session. Late
cancellations or no-shows may result in a termination of the session.

« In case of emergency or unforeseen circumstances, please contact us as soon as
possible to reschedule.

4. Fees and Payment

o Coaching services are provided for a fee, which will be agreed upon at the time of
booking.

o Payment must be made prior to the session, unless otherwise agreed.

o Accepted payment methods include bank transfer or payment via the Stripe payment
link.

e All fees are non-refundable unless otherwise stated.

5. Confidentiality

« All personal information shared during coaching sessions will remain confidential,
except in cases where disclosure is required by law.

« We may retain notes from coaching sessions for internal purposes but will not share
them without your consent.

6. Client Responsibility

« Clients are responsible for attending coaching sessions on time and providing honest,
clear communication.

o Clients understand that the success of the coaching process depends on their active
participation and commitment.



7. No Guarantees

o While coaching is designed to help clients achieve their personal or professional
goals, Clarity Coaching makes no guarantees about specific results. Each individual’s
outcome will depend on their level of commitment and effort.

8. Limitation of Liability
« Clarity Coaching is not liable for any direct, indirect, incidental, or consequential
damages arising from coaching services or the use of information provided during
coaching sessions.
9. Refund Policy
o Coaching services are generally non-refundable. If you are dissatisfied with your
coaching experience, please contact us to discuss your concerns. Refunds or credits
may be considered on a case-by-case basis, but are not guaranteed.
10. Intellectual Property
o All materials, resources, and content provided during coaching sessions are the
intellectual property of Clarity Coaching and are protected by copyright laws. You
may not reproduce or distribute these materials without prior consent.

11. Termination of Services

« Either party may terminate the coaching agreement at any time. If you wish to
terminate, please notify us by email. Any sessions already paid for are non-
refundable.

12. Changes to Terms and Conditions
o Clarity Coaching reserves the right to modify these Terms and Conditions at any time.
Any changes will be posted on our website and will be effective immediately upon
posting.
13. Governing Law
e These Terms and Conditions are governed by the laws of the United Kingdom. Any

disputes arising out of or related to these terms will be resolved in the appropriate
courts within that jurisdiction.

Contact Information For any questions regarding these Terms and Conditions, please
contact us at Clarity.coaching@outlook.com



